


DESIGN

Our instruments are designed for 
optimal balance, feel, comfort and 
responsiveness to deliver a seamless 
connection between the hand and 
the surgical site.

• Easy to re-process Our 
instruments are designed 
to simplify re-processing.

• Clinical performance Our hand-held 
instruments are modular allowing you 
to build cost effective instrument trays 
whilst maximising patient safety and 
clinical performance.

SAFETY & RELIABILITY

The craftsmanship and 
the quality of materials we 
select combine to deliver 
high performance, electro-
safe instruments that 
deliver unrivalled durability, 
longevity and reliability.
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Control Easy to operate 
fine control rotation knob 
for optimal single handed 
control.

Handle pictured is the ‘G’ Series 
Ratchet Composite (GSR).

Comfort Rounded 
ergonomic handle 
improves comfort 
and reduces fatigue.

HANDLES

Our handles are designed for 
balance and their curved ergonomic 
shape improves comfort and helps 
to reduce fatigue.

Precision Ratchet mechanism 
provides excellent, durable 
tissue and grip control.

Safety Additional 
insulation improves 
protection for the user.
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Handles - ‘C’ Series
Our composite ‘C’ series handles come 
as standard, ratchet, multi-function and 
swing away ratchet versions.

RE-ORDER FEATURES MIN QTY

CFS Standard (Non-Rachet) 1

‘C’ Series Standard Composite Handle

RE-ORDER FEATURES MIN QTY

CFM Multifunction Standard/
Ratchet

1

‘C’ Series Multifunction Ratchet Composite Handle

RE-ORDER FEATURES MIN QTY

CFR Ratchet 1

‘C’ Series Ratchet Composite Handle

RE-ORDER FEATURES MIN QTY

CFZ Swing Away Ratchet 1

‘C’ Series Swing Away Ratchet Composite Handle

Handles - ‘G’ Series
Our composite ‘G’ series handles come 
as standard, ratchet, and ratchet with 
on/off functionality.

RE-ORDER FEATURES MIN QTY

GSS Standard (Non-Rachet) 1

‘G’ Series Standard Composite Handle

RE-ORDER FEATURES MIN QTY

GSA Convertible Standard/
Ratchet

1

‘G’ Series On/Off Ratchet Composite Handle

RE-ORDER FEATURES MIN QTY

GSR Ratchet (Push Button) 1

‘G’ Series Ratchet Composite Handle
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Handles - ‘R’ Series
Our composite ‘R’ series handles come 
in standard and ratchet versions.

RE-ORDER FEATURES MIN QTY

RNR Standard (Non-Rachet) 1

‘R’ Series Standard Composite Handle
RE-ORDER FEATURES MIN QTY

RRH Ratchet 1

‘R’ Series Ratchet Composite Handle

Handles - ‘S’ Series
Our stainless steel ‘S’ series handles 
come in standard, ratchet and spring  
return versions.

RE-ORDER FEATURES MIN QTY

SSS Standard (Non-Rachet) 1

‘S’ Series Standard Steel Handle

RE-ORDER FEATURES MIN QTY

SRH Spring Return Ratchet 1

RE-ORDER FEATURES MIN QTY

SAR Swing Away Ratchet 1

‘S’ Series Spring Return Steel Handle ‘S’ Series Swing Away Ratchet Steel Handle

RE-ORDER FEATURES MIN QTY

SSR Ratchet 1

‘S’ Series Ratchet Steel Handle
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SUPPORT

With Eisner™ you don’t 
get a call centre, just 
a dedicated team of 
specialists ready to tailor 
your Eisner™ experience.

Experience the difference
Book an obligation free trial
Our team can organise an obligation free, 
trial assessment of your instruments so you 
can see and feel the difference before you buy.

Trade-in / replacement 
program
Manage your tray upgrades
If you are considering decommissioning an 
instrument our trade-in/replacement service will 
assist you to address one off replacements or the 
gradual upgrade of instrument sets. We accept 
Eisner™ and non-Eisner™ instruments.

Care
Optimise Your Tray Performance
When you choose Eisner™ products our team are 
available to provide free comprehensive in-service 
training, support and tray assessments to guide 
servicing and repair.

Eisner™ | eisner@multigate.com.au 101



Warranty | Eisner™ offers a 12 month warranty against manufacturing defect on all metal components of the equipment. Damage and / or breakages caused 
by improper use or abuse of the equipment are not covered by warranty. Normal wear and tear is not covered. Warranty is null and void where components are 
mixed with non-Eisner™ instruments. 
Service & Repairs | Instruments returned to us for repair/replacement will be assessed and a written quotation provided for you to make a decision on further 
action. In most cases for instruments beyond repair we can offer a trade-in replacement. Eisner™ keeps factory original spare parts in stock. All repairs should 
be returned to Eisner™ for repair in order to preserve the integrity of your instruments. 
Recommended Lifespan of Instruments | Whilst Eisner™ laparoscopic instruments will function for many years, we recommend replacement prior to any obvious 
signs of wear and stress which could lead to an issue during surgery. We recommend a lifespan of 3 years on our handles and inserts and suggest that after 
that time, they are traded in on a new component. Insulated Tubes: By virtue of the fact that insulated tubes will be replaced once the insulation is damaged or 
compromised in any way, it is not envisioned that the lifespan of a sheath will be beyond 12 months. Instruments should be taken out of circulation immediately 
if it is found that identifying labelling is no longer visible. 

Enhance your 
every move
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